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POLICE OFFER SAFETY TIPS TO DEAL WITH DOOR-TO-DOOR 
SOLICITORS 
 
Due to recent complaints regarding questionable door-to-door solicitors, 
Carlsbad police officials warn residents to use caution in dealing with 
solicitors. 
 
Earlier today in Carlsbad, a childrens book solicitor was arrested for assaulting 
a female resident and giving false information to police.  The suspect, 23-year-
old Jacob Andrew Fritts, approached the residence of a Carlsbad resident in 
the 7000 block of Palacio Drive.  Fritts gained entry into the home under the 
guise of being a neighbor.  He then assaulted the woman in the house and after 
she fought him off, Fritts fled the scene.  He was quickly apprehended by police 
several blocks away. 
 
In Carlsbad, solicitors’ hours are limited to 8 a.m. to 8 p.m. (9 p.m. during 
daylight savings).  In addition, business licenses may be required for non-
charity-oriented soliciting.    
 
Carlsbad police officials offer the following safety tips in dealing with solicitors: 
 

• Follow identify theft prevention guidelines by never giving credit card or a 
check to anyone who solicits you and you do not know.  It is often very 
difficult to determine if someone is legitimately representing a real 
organization or charity. 

 



• Never open the door to someone you do not know.  If no one opens the 
door to a solicitor, there would be no reason to solicit in your 
neighborhood. 

  
• Always look through the peep hole or window and see who it is. 

 
• Teach your children what to do if they are alone and someone comes to 

the home or is looking in windows. 
 

• If you do not know them, say “No thank you” through the door and walk 
away. 

 
• Do not get into a conversation with a solicitor through the door. They will 

try to converse with you but getting into a conversation of any kind with 
a solicitor only encourages them to stay. 

 
• If solicitors try to approach you while you are outside, do not let them 

approach.  Say, “No thank you,” walk back into your house and close 
and lock your door.  A conversation only encourages a solicitor. 

 
• If the solicitor does not go peaceably on their away, call the police for 

assistance. 
 

• Watch where the solicitor goes next and notice what they do.  Look for 
suspicious behavior such as looking in car windows, testing doors for 
locks, or entering back yards. 

 
• Call your neighbors and warn them to also watch for suspicious activity.  

 
• If you notice anything suspicious, please call the police department when 

the activity is happening (760-921-2197, 24-hours-a-day). 
 
Working together with neighbors, not opening the doors, and monitoring a 
solicitors' behavior is the best way to reduce the risk for soliciting-related 
crime.  For more information about home security and Neighborhood Watch, 
check out our website at www.carlsbadca.gov. 
 
For further information regarding this case, please call the Carlsbad Police 
Watch Commander at 760-931-2115 
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